
HEAL Program Quality Framework 
 

The HEAL Program Quality Framework is underpinned by the best evidence models used in the 
development and evaluation of education and training. These include: 

• The Analysis, Design, Development, Implementation and Evaluation (ADDIE) instructional 
design systems framework 1 

• Kirkpatrick evaluation model 2 and the 
• Plan, Do, Study, Act (PDSA) cycle. 3 

 

The culmination of these models has informed the HEAL Program Quality Framework represented in 
the following diagram. 
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